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   TerraStrand, the proprietary name of our yarn, is 100% phthalate-free. 
   TerraStrand contains 25% renewable vegetable content. 
   TerraStrand is used in over 90% of our woven products. 
   Every square yard of TerraStrand saves 0.02 gallons of petroleum and 
  0.41 pounds of CO2 as compared to conventional woven vinyls.

Chilewich is committed to continuous improvement, both in product and in  
process. Among our most significant environmental advancements is  
discontinuing the use of petroleum-based plasticizers that are typically used  
to soften PVC yarns and replacing them with phthalate-free, renewable  
vegetable compounds. We call these innovative yarns TerraStrand. Almost all  
of our woven products are now made with TerraStrand.

Unlike many tabletop products, Chilewich textiles can be easily washed with  
just water and biodegradable detergents, helping to reduce energy expendi-
tures and laundering costs while maintaining a unique, elegant aesthetic.

100% of our woven textile placemats and floor mats are made in the USA, and 
finished in our own facility in the USA. Our quality, sustainability, and original 
design set us apart from all others.

Our woven vinyl products also contain Microban® antimicrobial protection. 
This is particularly beneficial for the home and hospitality markets. Microban® 
works continuously for the lifetime of the product to inhibit the growth of stain-
and odor-causing bacteria, mold and mildew. 

Chilewich textiles are covered by the GreenGuard® program certified by 
the GreenGuard® Environmental Institute, which protects human health and  
quality of life through the reduction of chemical exposure and improved indoor 
air quality.

HEALTH PRODUCT DECLARATION® VERIFIED
Increased transparency through accurate and consistent disclosure of product 
content and its associated health information.

PROTECTING ORIGINAL DESIGN ACROSS NORTH AMERICA.
Chilewich is pleased to participate in Be Original Americas: an association  
of like-minded brands, consumers, design professionals, educators, and  
institutions who recognize the importance of original design and are com-
mitted to the protection of its consumers and authors.

At Chilewich, we are passionate about offering something new, whether a novel  
application, an innovative process, a repurposed technique, or a fresh  
juxtaposition of textures and colors. Sandy Chilewich works closely with the  
Chilewich design team to continually explore new materials and manufactur-
ing techniques while combining beauty with functionality. 

Chilewich prides itself on originality. We specialize in the design and manu-
facture of woven vinyl textile products for both residential and commercial  
use. Vinyl is extremely durable, easy to maintain, and provides us with endless 
creative possibilities. 

Product Information
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PRODUCT SPECIFICATIONS & COMPANY INFORMATION
All products in this catalog are made in the USA. Due to  
the natural bow and skew consistent with woven products,  
Chilewich designs may have a slightly crooked appear-
ance on occasion. There is a 3/8" (1cm) +/- size tolerance 
allowed in either direction from the size as listed.

MAINTENANCE INSTRUCTIONS
Complete care and maintenance instructions can 
be found and downloaded at: www.chilewich.com/
restaurants_hotels/product-maintenance

INFORMATION ABOUT PERMANENT LABELING
 •  Permanent labels are applied to most of our stocked  

and custom styles and sizes.
 • Labels are applied with ultrasonic welding.
 • The labels are intended to be permanent.
 • Follow normal Chilewich cleaning instructions.
 •  You can use the placemat on either side of most 

styles: Label up or down.

U.S. AND INTERNATIONAL REPRESENTATIVES
To find a sales representative in your area, please visit:  
www.chilewich.com/restaurants_hotels/ 
email: hospitality@chilewich.com, or call 706-422-8160

ORDERING INFORMATION FOR STOCK-SIZE TABLETOP
 • All placemats must be ordered in multiples of four (4).
 • Table Runners may be ordered individually (1).

CUSTOM SIZE PLACEMATS
Custom size tablemats available in Bamboo, Basketweave, 
Bay Weave, Bouclé, Chord, Flare, Heddle, Kite, Lattice, 
Mini Basketweave, Mosaic, Origami, Pebble, Quilted, Rib 
Weave, Swell, Tambour, Thatch, Twist, and Woodgrain.
Limited customization is available in Ombré and Wave.
Please contact your sales rep for additional information.
https://www.chilewich.com/restaurants_hotels/find-a-rep
Custom prices are valid for four weeks from date of quote  
and are based solely on the quantity listed in the quotation.  
The standard lead time for custom placemats is two to four  
weeks within the U.S. Exceptions may apply internationally.

CUSTOM SIZE MINIMUM ORDER QUANTITIES
Custom Placemats, Coasters, Runners, Table Covers: 
May be ordered individually (1).
There is no minimum order quantity for customization of 
tablemats; however, unit price is a function of quantity.
Larger order quantities will receive more favorable  
unit pricing.

PERTAINING TO CUSTOM TRAY LINERS PLEASE NOTE:
A Tray Liner Waiver is required to be completed when 
ordering custom-sized tray liners. Please download and 
complete here: www.chilewich.com/media/pdf/custom_
tray_liner_measurement_form.pdf
Our tolerances allow +/- 3/8 in. (1 cm) in each direction for 
custom mats and +/- 1/4 in. (7 mm) for custom coasters.
Special sizes are hand cut and sealed, so they cannot  
be exact.

PRODUCTION LIMITATIONS FOR CUSTOM 
PLACEMATS AND TABLE COVERS
See chart on following page.

PLEASE NOTE 
All custom orders are final sale. No returns or exchanges  
will be authorized.

PERTAINING TO WORKTOP (CUSTOM) PLEASE NOTE:
May be ordered individually (1). No minimum order quantity.
A CAD file is required for any piece that is not a rectangle, 
square or circle, or has cut-outs. A Worktop Special Shape 
 Waiver is also required to be completed. Please download
and complete here: www.chilewich.com/media/pdf/
worktop_special_shape_waiver.pdf 
Custom Worktops are subject to a +/- 1/2 in. (1.3cm) size 
tolerance in either direction. All Worktops are hand cut 
and bound, so they cannot be exact.

Specifications

http://www.chilewich.com/restaurants_hotels/product-maintenance
http://www.chilewich.com/restaurants_hotels/product-maintenance
http://www.chilewich.com/restaurants_hotels/
https://www.chilewich.com/restaurants_hotels/find-a-rep
https://www.chilewich.com/media/pdf/custom_tray_liner_measurement_form.pdf
https://www.chilewich.com/media/pdf/custom_tray_liner_measurement_form.pdf
https://www.chilewich.com/media/pdf/worktop_special_shape_waiver.pdf
https://www.chilewich.com/media/pdf/worktop_special_shape_waiver.pdf
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Customization

Custom Table Mat 
Minimum

Custom Table Mat 
Maximum

Custom Rug or Worktop  
Minimum

Custom Rug or Worktop 
Maximum No Seam

Custom Rug  
Maximum With Seams

Bamboo 4 x 4" 
10 x 10cm

102 x 302" 
269 x 813cm"

3 x 3" 
76 x 76mm

102 x 600" 
183 x 1524cm

216 x 600" 
 548 x 1524cm

Basketweave 4 x 4" 
10 x 10cm

106 x 302" 
269 x 813cm"

3 x 3" 
76 x 76mm

106 x 600" 
183 x 1524cm

216 x 600" 
 548 x 1524cm

Bay Weave 4 x 4" 
10 x 10cm

72 x 302" 
183 x 813cm

3 x 3" 
76 x 76mm

72 x 600" 
183 x 1524cm

216 x 600" 
 548 x 1524cm

Bouclé 4 x 4" 
10 x 10cm

72 x 302" 
183 x 813cm

3 x 3" 
76 x 76mm

72 x 600" 
183 x 1524cm

216 x 600" 
 548 x 1524cm

Chord 4 x 4" 
10 x 10cm

72 x 302" 
183 x 813cm

3 x 3" 
76 x 76mm

72 x 600" 
183 x 1524cm

216 x 600" 
 548 x 1524cm

Flare 4 x 4" 
10 x 10cm

72 x 302" 
183 x 813cm

3 x 3" 
76 x 76mm

72 x 600" 
183 x 1524cm

216 x 600" 
 548 x 1524cm

Heddle 4 x 4" 
10 x 10cm

72 x 302" 
183 x 813cm

3 x 3" 
76 x 76mm

72 x 600" 
183 x 1524cm

216 x 600" 
 548 x 1524cm

Kite 4 x 4" 
10 x 10cm

72 x 302" 
183 x 813cm

3 x 3" 
76 x 76mm

72 x 600" 
183 x 1524cm

216 x 600" 
 548 x 1524cm

Lattice 4 x 4" 
10 x 10cm

60 x 250" 
142 x 635cm NA NA NA

Mini Basketweave 4 x 4" 
10 x 10cm

106 x 302" 
269 x 813cm"

3 x 3" 
76 x 76mm

106 x 600" 
183 x 1524cm

216 x 600" 
 548 x 1524cm

Mosaic** 4 x 4" 
10 x 10cm

98 x 302" 
249 x 813cm

3 x 3" 
76 x 76mm

98 x 600" 
249 x 1524cm

216 x 600" 
 548 x 1524cm

Ombré* 4 x 4" 
10 x 10cm

72 x 302" 
183 x 813cm

3 x 3" 
76 x 76mm

72 x 600" 
183 x 1524cm

216 x 600" 
 548 x 1524cm

Origami 4 x 4" 
10 x 10cm

72 x 302" 
183 x 813cm

3 x 3" 
76 x 76mm

72 x 600" 
183 x 1524cm

216 x 600" 
 548 x 1524cm

Pebble 4 x 4" 
10 x 10cm

72 x 302" 
183 x 813cm

3 x 3" 
76 x 76mm

72 x 600" 
183 x 1524cm

216 x 600" 
 548 x 1524cm

Quilted 4 x 4" 
10 x 10cm

72 x 302" 
183 x 813cm

3 x 3" 
76 x 76mm

72 x 600" 
183 x 1524cm

216 x 600" 
 548 x 1524cm

Rib Weave 4 x 4" 
10 x 10cm

72 x 302" 
183 x 813cm

3 x 3" 
76 x 76mm

72 x 600" 
183 x 1524cm

216 x 600" 
 548 x 1524cm

Swell 4 x 4" 
10 x 10cm

72 x 302" 
183 x 813cm

3 x 3" 
76 x 76mm

72 x 600" 
183 x 1524cm

216 x 600" 
 548 x 1524cm

Tambour 4 x 4" 
10 x 10cm

72 x 302" 
183 x 813cm

3 x 3" 
76 x 76mm

72 x 600" 
183 x 1524cm

216 x 600" 
 548 x 1524cm

Thatch 4 x 4" 
10 x 10cm

72 x 302" 
183 x 813cm

3 x 3" 
76 x 76mm

72 x 600" 
183 x 1524cm NA

Twist 4 x 4" 
10 x 10cm

72 x 302" 
183 x 813cm

3 x 3" 
76 x 76mm

72 x 600" 
183 x 1524cm

216 x 600" 
 548 x 1524cm

Wave* 4 x 4" 
10 x 10cm

72 x 302" 
183 x 813cm

3 x 3" 
76 x 76mm

72 x 600" 
183 x 1524cm

216 x 600" 
 548 x 1524cm

Woodgrain 4 x 4" 
10 x 10cm

72 x 302" 
183 x 813cm

3 x 3" 
76 x 76mm

72 x 600" 
183 x 1524cm

216 x 600" 
 548 x 1524cm

Special Shapes require a CAD file or approved drawing to ensure accuracy of finished product.
*Limited customization is available in Ombré and Wave due to pattern repeat.
**Mosaic Pink Lemonade 009 has a maximum width of 72" for Custom Table Mats and Rugs with No Seam 
Please contact your sales representative for additional information.
https://www.chilewich.com/restaurants_hotels/find-a-rep

https://www.chilewich.com/restaurants_hotels/find-a-rep
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All Chilewich placemats should be stored flat flat. Do not fold or allow to crease. 
Hot objects may damage your placemat/runner. Please exercise caution and 
use a trivet to protect your placemat/runner from excessive heat.
To clean, simply wipe with soap, water and a soft sponge or cloth. Standard 
antibacterial cleanser can also be used. Rinse with clean water and air dry. A 
high-temperature sanitizer can be used up to once a week. Machine washing 
or dishwasher use is not recommended. Do not iron or dry with a heated dryer. 
Lighter colors may be more susceptible to staining agents such as tomato, 
chili, and certain spices. Please consider this when making your selection. 
Wash such stains immediately to avoid permanent damage or discoloration. 
Should a stubborn stain occur, woven vinyl is very durable and can withstand 
aggressive scrubbing with a soft bristle brush and a bleach-based cleaner. This 
will remove the stain without altering the fabric.

To clean, simply wipe with soap, water and a soft sponge or cloth. Standard 
antibacterial cleanser can also be used. If heavily soiled or stained, woven  
vinyl is very durable and can withstand aggressive scrubbing with a soft bristle 
brush and a bleach-based cleaner or degreaser. This will remove the stain 
without altering the fabric. Blot spills quickly. Air dry thoroughly.

Best suited to dry surfaces. Vacuum or mop face of mat to clean. Air dry 
thoroughly. Occasionally lift and air out.

Vacuum, shake out, or hose off to clean. Hang to dry. Occasionally lift and air out. 

Complete care instructions can be found at  
www.chilewich.com/restaurants_hotels/product-maintenance

Woven Placemats 
and Runners

Indoor/Outdoor 
Shag Floor Mats

Woven Floor Mats 

Worktop

Care Instructions

http://www.chilewich.com/restaurants_hotels/product-maintenance

